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GIK118 - WORKING PSYCHOLOGY - Giilsehir Sosyal Bilimler Meslek Yiiksekokulu - Yénetim ve Organizasyon Bélimii
General Info

Objectives of the Course

The aim of this course; To enable students to have an idea about the concepts and methods used in explaining the working lives of individuals, including efforts to

increase employee satisfaction and productivity, to develop a sense of belonging, to reduce the stress and distress they may experience at work.

Course Contents

This course covers the meaning and importance of work, the psychological dimension of personnel selection and performance evaluation, employee motivation and job
satisfaction, the consequences of job dissatisfaction, personnel training, the work environment and the psychological consequences that may occur on the employee,

the psychology of collective bargaining, the psychology of retirement and unemployment.

Recommended or Required Reading

Textbook, slide, Recommended Reading: Calisma Psikolojisi, Anadolu Universitesi Yayinlari, Editérler: Leman Bilgin, Ayse Ozdemir, 1.Baski, 2013
Planned Learning Activities and Teaching Methods

Theoretical lectures, slide shows, face-to-face teaching

Recommended Optional Programme Components

Developments in the sector and education field should be followed, and course contents and course materials should be updated accordingly.
Instructor's Assistants

The faculty member does not have an assistant.

Presentation Of Course

Face to face subject explanation with textbook and slide support

Dersi Veren Ogretim Elemanlari

Assoc. Prof. Dr. Mehtap Araci Kazici

Program Outcomes

1. 1) Can describe psychological job analysis, objectives and process

2. 2) Can explain the purpose of personnel selection and its importance for the individual and the organization.

3. 3) Explain the psychological pressure created by the performance appraisal process on theindividual.

4. 4) Explain the individual and organizational consequences of job dissatisfaction.

5. 5) Define the psychological effects of the work environment and the nature of the job on employees.

6. 6) Question the psychological dimensions of collective bargaining.

Weekly Contents
Order Preparationinfo Laboratory TeachingMethods Theoretical

1  Reviewing the relevant week's topic of the course from the Lecturing,questions- Work, work life and job
textbook and updating it by researching on the internet for answers analysis and methods, job
current examples.https://dergipark.org.tr/tr/download/article- design and criteria Calisma
file/84742 Psikolojisi, Anadolu

Universitesi Yayinlari, Editorler:
Leman Bilgin, Ayse Ozdemir,
1.Baski, 2013, pp.2-27.

2 Reviewing the relevant week's topic of the course from the Lecturing,questions- Personnel selection process,
textbook and updating it by researching on the internet for answers purpose and importance
current examples. https://dergipark.org.tr/tr/download/article- Calisma Psikolojisi, Anadolu
file/100787 Universitesi Yayinlar, Editérler:

Leman Bilgin, Ayse Ozdemir,
1.Baski, 2013, pp.32-39.

3 Reviewing the relevant week's topic of the course from the Lecturing,questions- Personnel selection methods
textbook and updating it by researching on the internet for answers Calisma Psikolojisi, Anadolu
current examples. https://dergipark.org.tr/tr/download/article- Universitesi Yayinlar, Editérler:
file/100787 Leman Bilgin, Ayse Ozdemir,

1.Baski, 2013, pp.39-52.
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12

Reviewing the relevant week's topic of the course from the
textbook and updating it by researching on the internet for
current examples.dergipark.org.tr/tr/download/article-
file/195043

Reviewing the relevant week's topic of the course from the
textbook and updating it by researching on the internet for
current examples. https://dergipark.org.tr/tr/download/article-
file/195043

Reviewing the relevant week's topic of the course from the
textbook and updating it by researching on the internet for
current examples. dergipark.org.tr/en/download/article-
file/69870

Reviewing the relevant week's topic of the course from the
textbook and updating it by researching on the internet for
current examples.

https://dergipark.org.tr/en/download/article-file/1811650

Reviewing the relevant week's topic of the course from the
textbook and updating it by researching on the internet for
current examples.

https://dergipark.org.tr/en/download/article-file/1723800

Reviewing the relevant week's topic of the course from the
textbook and updating it by researching on the internet for
current examples.
https://dergipark.org.tr/tr/pub/comuybd/issue/43599/533857

Reviewing the relevant week's topic of the course from the
textbook and updating it by researching on the internet for
current examples.
https://dergipark.org.tr/tr/pub/ije/issue/59209/690819

Reviewing the relevant week's topic of the course from the
textbook and updating it by researching on the internet for
current examples.
https://dergipark.org.tr/tr/download/article-file/7986

Laboratory TeachingMethods

Lecturing,questions-
answers

Lecturing,questions-
answers

Lecturing,questions-
answers

Lecturing,questions-
answers

Lecturing,questions-
answers

Lecturing,questions-
answers

Lecturing,questions-
answers

Lecturing,questions-
answers

Theoretical

Psychological dimension of
performance appraisal,
performance appraisal
methods Calisma Psikolojisi,
Anadolu Universitesi Yayinlari,
Editorler: Leman Bilgin, Ayse
Ozdemir, 1.Baski, 2013, pp.57-
65

Mistakes made in performance
evaluation Calisma Psikolojisi,
Anadolu Universitesi Yayinlari,
Editorler: Leman Bilgin, Ayse
Ozdemir, 1.Baski, 2013, pp.66-
75.

Job satisfaction, job
dissatisfaction and motivation
Calisma Psikolojisi, Anadolu
Universitesi Yayinlar, Editérler:
Leman Bilgin, Ayse Ozdemir,
1.Baski, 2013, pp.79-80, 96-98.

Dimensions of job satisfaction,
consequences of job
dissatisfaction Calisma
Psikolojisi, Anadolu
Universitesi Yayinlar, Editérler:
Leman Bilgin, Ayse Ozdemir,
1.Baski, 2013, pp..97-107.

Midterm Exam

Personnel training and
development, training needs
analysis, learning principles,
training methods and
techniques, management
development training methods
Calisma Psikolojisi, Anadolu
Universitesi Yayinlar, Editérler:
Leman Bilgin, Ayse Ozdemir,
1.Baski, 2013, pp.109-130.

Psychological consequences of
the work environment,
psychological and physical
conditions Calisma Psikolojisi,
Anadolu Universitesi Yayinlari,
Editorler: Leman Bilgin, Ayse
Ozdemir, 1.Baski, 2013,
pp.139-146.

Working hours and work
schedule, nature of work,
fatigue at work and
relationships at work Calisma
Psikolojisi, Anadolu
Universitesi Yayinlar, Editérler:
Leman Bilgin, Ayse Ozdemir,
1.Baski, 2013, pp.149-158.

Collective bargaining
psychology; the concept and
nature of collective bargaining,
behavioral sub-processes
Calisma Psikolojisi, Anadolu
Universitesi Yayinlari, Editorler:
Leman Bilgin, Ayse Ozdemir,
1.Baski, 2013, syf.167-174.
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13 Reviewing the relevant week's topic of the course from the
textbook and updating it by researching on the internet for
current examples.
https://dergipark.org.tr/tr/download/article-file/7986

14 Reviewing the relevant week's topic of the course from the
textbook and updating it by researching on the internet for
current examples.
https://dergipark.org.tr/tr/download/article-file/7986

15 Reviewing the relevant week's topic of the course from the
textbook and updating it by researching on the internet for
current examples.
dergipark.org.tr/tr/download/article-file/3238218

Workload

Activities Number
Vize 1
Final 1
Final Sinavi Hazirlik 2
Ara Sinav Hazirhk 2
Derse Katihm 14
Ders Oncesi Bireysel Calisma 14
Ders Sonrasi Bireysel Calisma 14
Bitlinleme 1
Assesments

Activities

Final

Vize

Laboratory TeachingMethods Theoretical

Lecturing,questions-
answers

Lecturing,questions-
answers

Lecturing,questions-
answers

Collective bargaining
psychology; The psychological
dimension of collective
bargaining Calisma Psikolojisi,
Anadolu Universitesi Yayinlari,
Editorler: Leman Bilgin, Ayse
Ozdemir, 1.Baski, 2013,
pp.174-181.

Collective bargaining
psychology; collective labor
incompatibility with a
psychological aspect Calisma
Psikolojisi, Anadolu
Universitesi Yayinlar, Editérler:
Leman Bilgin, Ayse Ozdemir,
1.Baski, 2013, pp.181-199.

Retirement and unemployment
psychology Calisma Psikolojisi,
Anadolu Universitesi Yayinlari,
Editorler: Leman Bilgin, Ayse
Ozdemir, 1.Baski, 2013,
pp.199-214.

PLEASE SELECT TWO DISTINCT LANGUAGES

1,00
1,00
7,00
7,00
3,00
3,00
2,00
8,00

Weight (%)
60,00
40,00
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Yénetim ve Organizasyon Bélimii / INSAN KAYNAKLARI YONETIMI X Learning Outcome Relation

P.O.1 P.0.2 P.0.3 P.O.4 P.O.5 P.O.6 P.0.7 P.0.8 P.0.9 P.0.10 P.O.11
L.O.1 1 1
L.O.2 1 1 1
LO.3 1 1
L.O.4 1 1 1
LO.5 1 1 1 1
L.O.6 1 1 1
Table

P.O.1: Isletme, iktisat, Hukuk, Sosyoloji, Matematik, Istatistik, Yonetim gibi insan kaynaklari yénetimi ile ilgili kuramsal ve uygulamali temel

bilgilere sahip olur.
P.0.2: insan Kaynaklar Yonetimi ile ilgili temel ve giincel teknik bilgileri kullanir.

P.0.3: insan Kaynaklar Yonetimi tekniklerini kullanarak karsilasabilecegi sorunlara ¢6zim &nerileri gelistirebilir, bu 6nerileri sorunun taraflariyla
paylasabilir ve bu amacla gerektiginde ekip olusturup sorumluluk tstlenebilir.

P.0.4: Insan Kaynaklari Yénetimi ile ilgili bilgilere ulasma, ise yarayanlarini secme, anlama, yorumlama ve kullanma becerilerini gelistirerek
o6grenmeyi 6grenir ve yasam boyu uygulayabilir.

P.0.5: Insan Kaynaklari Yonetimi ile ilgili verilerin toplanmasi, islenmesi ve sonuclarinin duyurulmasi asamalarinda toplumsal, bilimsel, kiltirel ve
etik degerlere uygun davranir.

P.0.6: Sosyal haklarin evrenselligi, sosyal adalet, kalite ve klttrel degerler, isgi sagligi ve glivenligi ile ¢evre koruma bilincine sahip olur.
P.O.7: Tirkce sozli ve yazili etkin iletisim kurar.
P.0.8: Avrupa Dil Portfoyii A2 Genel Diizeyinde ingilizce kullanarak insan Kaynaklari Yoénetimi alanindaki bilgileri izleyebilir.

P.0.9: Avrupa Bilgisayar Kullanma Lisansi Temel diizeyinde bilgisayar yaziimi ile birlikte insan Kaynaklari Yénetimi'ne ézgii bilisim ve iletisim
teknolojilerini kullanir.

P.0.10: Atatiirk ilke ve inkilaplarini bilir ve bunlara sahip cikar
P.O.11: Iktisat, isletme, pazarlama kavramlarini ve muhasebe tekniklerini bilir.
L.O.1: 1) Psikolojik is analizini, amaclarini ve stirecini tanimlayabilir
L.O.2: 2) Personel secimin amacini, birey ve 6rgit icin dnemini aciklayabilir.
L.0.3: 3)Performans degerlendirme siirecinin birey lizerinde yarattigi psikolojik baskiyr agiklayabilir
LO.4: 4)is tatminsizliginin bireysel ve érgiitsel sonuglarini agiklayabilir
L.O.5: 5)is cevresinin ve isin niteliginin calisanlar tizerindeki psikolojik etkilerini tanimlayabilir

L.O.6: 6) Toplu pazarligin psikolojik boyutlarini sorgulayabilir.
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